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TOM TAT

Muc tiéu: Phdn tich thuc trang va xdc dinh nhu cdu nhan luc Dugc tai mét s6 bénh vién céng Idp tinh Thanh Héa nam
2024.

Dé6i tugng va phuong phdp nghién ciu: Nghién ciu mé ta cdt ngang, héi ciu sé liéu tar 29 bénh vién céng Idp (10
tuyéntinh, 19tuyén huyén)tai tinh Thanh Héa. Thu thdp thdng tin nhdn luc Dugc qua phiéu diéu tra, xGly bdng Excel.

Két qua: T6ng s6 368 nhan luc Dugc, ni chiém 77,73%; d6 tudi 31-50 chiém 77,17%; trinh d6 cao ddng phé bién nhdt
(52,67%). Duoc si sau dai hoc chiém 12,77%, tdp trung chd yéu & tuyén tinh. Vé chiic danh, dugc si hang IV chiém 62,45%;
97,28% trong bién ché; 85,06% c6 thoi gian c6ng tdc trén 10 ndm. Tdn sudt viéc lam: thd kho (26,82%), dugc lam sang
(12,24%). C6 5/10 bénh vién tuyén tinh va 5/19 tuyén huyén thiéu duoc sildm sang theo NP 131/2020/ND-CP ctia Chinh pha
Quydinh vété chiic, hoat déng duocldm sang ctia casékhdm bénh, chita bénh. Theo TT03/2023/TT-BYT ctaBé Y tévé Huéng
danvitriviéclam, dinh muc sé luong ngudilam viéc, co cdu vién chiic theo chiic danh nghé nghiép trong don vi sunghiép y té
c6ngldp, 6/10 bénhvién tuyén tinh thiéu nhén luc Dugcva trang thiét biy té, trong khituyén huyén chi 1/19 thiéu.

Két lu@n: Nhan luc Dugc tai Thanh Héa chua can déi vé trinh dg, gici tinh va phan bé gitia cdc tuyén. Nhu cdu nhén luc,
ddcbiét b6 sung dugcsiléam sang, rdt cao; cdn cé chinh sdch thu hatva dao tao phti hop.

Turkhéa: Nhan luc Dugc, bénhvién cdng Idp, Thanh Héa, dugcsilam sang.
ABSTRACT

Objective: To analyze the current situation and determine the pharmaceutical human resource needs at several public
hospitalsin Thanh Hoa Province in 2024.

Subjects and research methods: A cross-sectional descriptive study with retrospective data collection from 29 public
hospitals (10 provincial-level, 19 district-level) in Thanh Hoa Province. Information on pharmaceutical human resources was
collectedvia survey forms and processed using Excel.

Results: A total of 368 pharmaceutical personnel, with females accounting for 77.73%; the age group 31-50 accounted
for 77.17%; the most common educational level was college (52.67%). Postgraduate pharmacists accounted for 12.77%,
mainly concentrated at the provincial level. Regarding job titles, Grade IV pharmacists accounted for 62.45%; 97.28% were on
permanent staff; 85.06% had over 10 years of work experience. Job task frequency: warehouse keepers (26.82%), clinical
pharmacists (12.24%). According to the Government’s Decree 131/2020/ND-CP regulating the organization and clinical
pharmacy activities of medical examination and treatment facilities, 5/10 provincial-level hospitals and 5/19 district-level
hospitals lacked clinical pharmacists. According to the Ministry of Health's Circular 03/2023/TT-BYT providing guidance on
job positions, staffing norms, and the structure of public employees by professional titles in public health service units, 6/10
provincial-level hospitals faced shortages of pharmaceutical personnel and medical equipment, while at the district level,
only 1/19faced such shortages.

Conclusion: Pharmaceutical human resources in Thanh Hoa are unbalanced in terms of qualifications, gender, and
distribution across different levels. The need for human resources, especially for additional clinical pharmacists, is very high;
appropriate attraction and training policies are required.

Keywords: Pharmaceutical human resources, public hospitals, Thanh Hoa, clinical pharmacist.
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DATVANBE

Viét Nam dang d6i mat v6i nhu cau nhan lyc y té
ngay cang tang, dac biét la nhan luc Dugc, khi dan sé
vugt 100 triéu ngudi va gia héa nhanh chéng [1]. Chién
Iugc phat trién nganh Dugc Viét Nam dén ndm 2030 d&t
muctiéudat4dugcsi/1vandan,trong d620% la dugcsi
lam sang [2]. Bénh vién cong lap la noi tap trung déng
dugc sinhat cd nudc, dong vai tro then chét trong chdm
soc suc khée. Tuy nhién, thuc trang phan bé nhan luc
Dugc con nhiéu bat cép, thi€u hut & tuyén dudi va du
thiracucbé gtuyéntrén[3].

Thanh Héa la tinh c6 dan sé déng thi ba ca nudc tinh
dén nam 2024 (khoang 3,7 triéu ngudi) [4], vGi hé théng y
té gdbm 13 bénh vién tuyén tinh, 25 bénh vién tuyén
huyén (nay la bénh vién khu vuc) va 559 tram y té xa [5].
Nhu cau cham séc stic khoe cia ngudi dan ngay cang 16n,
doi hoi ngudn nhan luc Dugc chat luong cao. Trong boi
canh Nghi dinh 131/2020/ND-CP [6] va Thong tu
03/2023/TT-BYT [7] dugc ban hanh véi nhiéu quy dinh
mai vé t§ chuic va dinh muc nhan luc, viéc danh gia thuc
trang va nhu cau nhan luc Dugc tré nén cap thiét. Nghién
ctu nay nham muc tiéu: Phan tich thyc trang va xac dinh
nhu cdu nhan luc Dugc tai mot s6 bénh vién cong lap tinh
Thanh Héandm 2024.

pol TUONG VA PHUONG PHAP NGHIEN CUU

Daoitugng, dia diém va thai gian nghién ciru

Cosaditliéu nhan lyc Dugc (c6 chuyén mon vé dugc)
chitiét tai 29 bénh vién cong lap tinh Thanh Héa (10 bénh
viéntuyéntinh, 19 bénh vién tuyén huyén/khu vuc).

Tiéu chudn lua chon: Tat cd cac Dugc si dang lam viéc
tai 29 bénh vién coéng lap tinh Thanh Héa tinh dén thoi
diémthang 03 nam 2025 gém 368 dugc si.

Tiéu chudn logi tra: Nhimng ngudi lam tai khoa dugc
nhung khéng phai dugc si; bac stYHCT lam cong tac dugc

y;

lam sang (dugc xét riéng dé lam déi chiéu tham khéo thuc
hién chinh sach).

Théigian va dia diém nghién citu

Théigian:Thang 12/2024 dén thang 5/2025.

Dia diém: S& Y t&€ va 29 bénh vién céng lap tinh
ThanhHoéa.

Phuong phap nghién ctiu

Thiét ké nghién ciru: Nghién ctiu mé ta cit ngang, hoi
ctuséliéu.

C&mdu va phuong phdp chon mau: Ldy mau toan bo
(cadkhéi):Tat ca dugc sidang lam viéc tai 29 bénh vién.

Céng cuvaphuong phdp thu thdp séliéu:

Stdung phiéu thu thap théng tin, két hop phdng van,
d6i chiéu véi bao cao tir cac bénh vién 1én SGY té theo cac
bién sé nghién ctu.

Biénsévachisé nghién ciru:

Ddc diém nhan luc: Gidi tinh, tudi, trinh d6 chuyén
mon, chiic danh nghé nghiép, thai gian céng tac, quan hé
lao dong, chuyén nganh sau dai hoc, vi tri viéc lam
(thudéc/khong thuéckhoa Dugc).

Nhu cdu nhén luc: So sanh véi quy dinh tai Nghi dinh
131/2020/ND-CP [6] vaThéng tu03/2023/TT-BYT[71.

Phuong phap phantich vaxily séliéu

Nhap va xtr Iy bang Excel, thong ké mé ta (tan s6, ty lé
%). Kiém dinh Chi-square so sanh ty lé gidi tinh gitta cac
nhém tudi, a=0,05.

Paoductrong nghién citu

Pugc Hoéi déng Khoa hoc Hoc vién Y-Dugc hoc cé
truyén Viét Nam théng qua va sy dong y ctia S&Y té Thanh
Hoa. D liéu dugcma hoa, bdo mat.

KET QUA
Thuctrang nhan lucDuoc
Téng s6 nhan luc Dugc tai 29 bénh vién 1a 368 ngudi.

Bdng 1. Co cdu nhan luc Duoc theo tudi va gidi tinh

Do tudi Nam (n, %) N (n, %) Téng (n, %) p
18-30 6(1,63) 31 (8,43) 37 (10,06) <0,05
31-50 61(16,57) 223 (60,60) 284 (77,17) <0,05
51-61 15 (4,07) 32(8,70) 47 (12,76) <0,05
T6ng 82 (22,27) 286 (77,73) 368 (100) <0,05

N gidi chiém uu thé & tat cd cdc nhom tudi, khac biét
c6ynghiathéngké (p<0,05). Nhém tudi 31-50 chiémty &

cao nhat (77,17%), tiép theo la nhém 51-61 tudi (12,76%)
vanhém 18-30tudi(10,06%).

Bang 2. Co cdu nhan luc Dugc theo trinh do chuyén mén

Trinh dé S8 luong Ty lé %
Duoc si chuyén khoa Il 6 1,39
Duac si chuyén khoa | 40 9,28
Thac si Dugc hoc 1 0,23
Duagc si dai hoc 91 21,11
Dugc si cao dang 227 52,67
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Dugc si trung cap 3 0,70
Bac si YHCT 63 14,62
Téng 431% 100

(*Bao gém cad bdc si YHCT lam viéc tai khoa Duoc)

Trinh d6 cao dang chiém da s6 (52,67%), sau do la dai
hoc (21,11%) va sau dai hoc (10,90%). C6 63 bac si YHCT

Phan bé theo tuyén

dang cong tac tai khoa Dugc, chu yéu tai Bénh vién YDCT
tinh, chiém 14,62%.

Bang 3. Co cdu nhan luc Dugc theo trinh dé chuyén mén phdn bé theo tuyén

= DSSPH DSPH DSCb DSTC Téng
Tuyén
n % n % % n % n %
Tinh 22 14,10 45 28,85 89 57,05 0 0 156 100
Huyén 25 12,20 46 21,59 138 64,79 3 1,42 212 100
Téng cong 47 12,77 91 24,73 227 61,68 3 0,82 368 100

Tai ca hai tuyén, ti 1& nhan luc Dugc & mai trinh d6
khéng co su khac biét dang ké. Nhan luc c6 trinh d6 cao
d&ng Dugc chiém ti |é cao nhat: 57,05% & tuyén tinh va
64,79% Gtuyén huyén.

Tai mot s6 bénh vién cong lap tuyén tinh, Dugc si
dudi dai hoc (Dugc si cao déng va Dugc si trung cp)

chiémtilé caonhatvai 57,05%, Dugc sidai hoc va Dugc si
saudaihocchiémtiléthaphan (42,95%).Taimétsé bénh
vién cong lap tuyén huyén, ti 1&é Dugc si dudi dai hoc
(Dugc si cao dang va Dugc si trung cap) chiém 66,21%,
cao gap gan 2 lan ti lé Dugc si dai hoc va Dugc si sau dai
hoc(33,79%).

Bdng 4. Co cdu theo chiic danh nghé nghiép, quan hé lao déng, thoi gian céng tdc

Chi tiéu Phan loai S8 luong Ty lé %
Dugc si cao cap (hang 1) 6 1,63
. a . Dugc si chinh (hang Il) 41 11,14
Ghiicdanhnghe nghicp Dugc si hang Il 91 24,73
Dugc si hang IV 230 62,45
R n Bién ché 358 97,28
Quan hé lao dong Hop ddng 10 272
<5 nam 9 244
Thai gian cong tac 5-10 ndm 46 12,50
>10 nam 313 85,06

Da s8 c6 chic danh hang IV, trong bién ché va kinh
nghiém >10 nam. Chuyén nganh sau dai hoc: Trong s6 47
nguai cé trinh d6 sau dai hoc, 66,67% chuyén nganh Dugc
ly—Dugclam sang, 33,33%T6 chiic quan ly Duoc.

Vi triviéc lam thuéc khoa Dugc (t6ng 425 lugt, do mot
ngudi c6 thé kiém nhiém): Tha kho (26,82%), hanh chinh
(15,76%), dugc lam sang (12,24%), lanh dao khoa
(11,06%), nha thuéc bénh vién (9,65%), cung tng thuéc

(9,18%), dugc chinh (3,29%), vi tri khac (12,01%). Vi tri
khoéng thudc khoa Dugc: 9 ngusi (2,45% téng s6), phan bé
tai khoa xét nghiém (55,56%), phong K& hoach téng hap
(11,11%), bd phan khéc (33,33%). Nhu vay, c6 su khac biét
taibénh vién tuyén tinh va bénh vién tuyén huyén.

Panh gid nhu cau nhan lucDugc

Theo Nghi dinh 131/2020/ND-CP (duoc silam sang-
DSLS):

Bdng 5. S6 lugng Bénh vién c6 dugc sildm sang thdra/di/thiéu so véi Quy dinh 131/2020/NP-CP cta Chinh pha.

S& luong Bénh vién c6 dugc si lam sang thira/da/thiéu so véi Quy dinh 131/2020/ND-CP

cua Chinh phu.

T éi '
U Thira P Thiéu ()
S6 lugng Ty lé % S6 lugng Ty lé % S6 lugng Ty lé %
Tinh (n=10) 4 1 10 5 50
(thura tU 1-4 ngudi/bénh
vién)
Huyén (n=19) 5 26,32 9 47,36 5 26,32

(*Bénh vién da khoa tinh thiéu 2, Phu san thiéu 4, Tam than va YDCT khéng c6 dugc si lam sang)
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y;

Van con 50% s6 lugng bénh vién tuyén tinh va 26,32% s6 lugng bénh vién tuyén huyén thi€u DSLS so véi Quy dinh

131/2020/ND-CP ctia Chinh phu.

Theo Théng tw03/2023/TT-BYT (nhdn luc Dugcva TTBYT chiém 5-7% téng vién chiic):
Bdng 6. S6 lugng Bénh vién c6 nhdn luc dugc thia/da/thiéu so vaéi Théng tu 03/2023/TT-BYT

S6 lugng Bénh vién c6 nhan luc dugc va TTBYT thira/da/thié€u so véi Théng tu

03/2023/TT-BYT

Tuyén Thua Pu Thiéu
Sé luong Tylé % Sé lugng Ty lé % S6 lugng Tylé %
Tinh (n=10) (¥) 3 30 1 10 6 60
Huyén (n=19) (**) 11 57,90 7 36,84 1 5,26

(*Tuyén tinh: 6 bénh vién thiéu (BVDK tinh, Phu sén, Nhi, Tam thadn, DKKV Ngoc Léc, Nghi Son); 3 bénh vién thua (Phéi, Da
liéu, YDCT); 1 bénh vién da (NGi tiét); **Tuyén huyén: Nhan luc dugc thiéu (Mudng Ldt). 7/19 da tir 5,11-6,71%, 11/19 thia
(ty lé tr 8,45-12,59%)

Ty 1& bénh vién tuyén tinh thi€u nhan luc dugc va
TTBYT t6i 60%, trong khi c6 t6i 57,9% bénh vién tuyén
huyén thttanhan lucdugcvaTTBYT.

BANLUAN

Pacdiémnhankhauhocvacociugiditinh

Nghién ctu ghi nhan ty 1é nir gisi chiém 77,73%, cao
hon nam gidi (22,27%) & tat ca cac nhom tudi. Két qua nay
phu hgp véi xu huéng chung clia nganh Dugc tai Viét
Nam va nhiéu quéc gia chau A, noi nir gi6i chiém uu thé
trong linh vuc cham soc stic khoe [8]. Ty 1é nit cao nhat &
nhém 31-50 tudi (60,60%), phan anh luc lugng lao dong
chinh dang trong d6 tudi sung stic nhat. Tuy nhién, sy mat
can bang gidi tinh c6 thé anh hudng dén cac vi tri doi hoi
thé&lucnhuquan ly kho, van chuyén thudc.

Cocaudo tudivathach thiuckécan

Nhom tudi31-50 chiém 77,17%, nhém >50 tudi chiém
12,76%, trong khi nhém 18-30 tudi chi chiém 10,06%. Co
cdu nay cho thay luc lugng dugc si giau kinh nghiém dang
chiém uu thé, nhung ty 1& dugc si tré thap dat ra thach
thuic 16n vé tinh ké& can trong 5-10 ndm t&i, khi nhom >50
tudinghi huu hangloat. So véikhuyén cdo ctiaTé chuc Y t&
Thé gidivé ty lé nhan luc tré can dat it nhat 20-25% dé dam
bao phat trién bén vimng [9], ty |é 10,06% tai Thanh Héa la
dang bao dong. Thuc trang nay cling dugc ghi nhan tai
nhiéu dia phuong khac do chinh sach tinh gian bién ché
va han chétuyén dung mai[3].

Co cautrinh dd chuyén mén va phan bé theo tuyén

Trinh d6 cao ddng chiém ty 1& cao nhat (52,67%), dac
biét & tuyén huyén (64,79%). Diéu nay phan anh thuc té
tuyén huyén chd yéu thuc hién cac nhiém vu chuyén moén
caban nhu cap phat thudc, quan ly kho, phthgp véi trinh
dé cao dang. Tuy nhién, ty 1& dugc si sau dai hoc chi
12,77%, tap trung Gtuyén tinh (14,10% so véGi tuyén huyén
12,20%), cho thay su thi€u hut nhan luc trinh d6 cao &
tuyén dudi. Theo nghién ctu ctia Tran Ba Kién va Ha Thai

Son (2024) [3], ty lé dugc si sau dai hoc tai cac bénh vién
tuyén tinh trén ca nudc dat 16,10%, cao hon so véi Thanh
Héa (14,10%). Khoang cach nay cho thay Thanh Hoa can
d&y manh dao tao va thu hdtnhan luc chat lugng cao.

Dac biét, su hién dién cla 63 bac si YHCT (14,62%)
trong khoa Dugc la moét dac thu cda tinh, phan anh vai tro
clay hoc ¢6 truyén trong hé théng y té dia phuong. Tuy
nhién, viéc bé tri bac st YHCT lam céng tac dugc can dugc
xem xét vé mat chuyén mén, ddm bao phu hgp vai quy
dinh taiNghidinh 131/2020/ND-CP [6].

Chicdanh nghé nghiép va théigian cdng tac

Dugc si hang IV chiém 62,45%, trong khi dugc si cao
cép chi 1,63%, cho thay co cau chiic danh chii yéu & bac
th&p va co hoi thang tién han ché. Da s6 nhan luc cé thai
gian cong tac >10 nam (85,06%) va trong bién ché
(97,28%), tao su 8n dinh nhung cing lam gidm tinh linh
hoat trong tuyén dung nhan luc tré. Theo Béo cao chung
nganhy té nam 2023 [10], tinh trang "gia héa" nhan lyc va
kho khan trong tuyén dung mdi la thach thic chung cta
cacbénhviéncoénglap.

Phanbdvitriviéclam

Vitrithtkho chiémty 1& cao nhat (26,82%), gap 2,2 lan
vi tri dugc lam sang (12,24%). Diéu nay cho thay hoat
doéng cung ting, bdo quan thudc van chiém uu thé so vai
hoat déng lam sang. Sumat can déi nay phan anh thuc té
dugc 1am sang chua dugc phéat trién dang mdc tai cac
bénh vién tuyén tinh, phu hop véi nhan dinh cta nhiéu
chuyén gia vé su phat trién chua déng b6 ca dugc lam
sangtaiViétNam[3].

Dangchuy, 9 dugc si (chiém 2,45%) dang lam viéc tai
cac vi tri khéng thudc khoa Dugc, chii yéu tai khoa xét
nghiém (chiém trong sé d6 55,56%). Diéu nay phan anh
tinh trang thi€u hut nhan lucy té néi chung, buéc dugc si
phai kiém nhiém cong viéc khong diung chuyén mon,
anh hudng dén chat lugng céng viéc va su phat trién
chuyénmoén.
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Nhu cadunhéan luctheo quy dinh

Nhu cdudugcsilamsang[6]:

Ty lé bénh vién tuyén tinh thiéu dugc si lam sang
(50%) cao hon so véi nghién ctu tai Bac Ninh (42,86%)
dugc cong b6 ném 2024 [3], cho thay khoang cach trong
phat trién dugclam sang gitta cac tinh. Dic biét, BVDK tinh
va Phu san - hai bénh vién tuyén dau - thiéu tram trong,
anh hudng dén chat lugng diéu tri va an toan thudc.
Nguyén nhan chinh la thiéu co ché thu hit, dao tao chua
dap ung nhu ciu va nhan thiic vé vai trd dugc lam sang
chuacao.

Tuyén huyén c6 ty 1é thi€u thap hon (26,32%), nhung
cac huyén mién nui (Quan Héa, Mudng Lat) van gap kho
khan trong tuyén dung. So véi muc tiéu cGa Chién lugc
phat trién nganh Dugc [2] d&n ndm 2030 (20% dugc silam
sang), Thanh Héa can bé sung it nhat 74 dugc silam sang
trong 5 nam téi.

Nhu cdunhén lucDuocva TTBYT (TT03/2023/TT-BYT):

Ty |é bénh vién tuyén tinh thi€u nhan luc (60%) cao
han nhiéu so véi tuyén huyén (5,26%). Di€u nay phan dnh
su mat can déi trong phan b6 nguén luc: tuyén tinh qua
tai, tuyén huyén chua st dung hét nhan luc. Bénh vién
DKKV Ngoc Lac thi€u dén 21 ngudi, cho thay su bat cap
trong quy hoach nhan luc tai cac bénh vién vung. Ngugc
lai, 11/19 bénh vién tuyén huyén thita nhan luc, ggi y kha
nang diéu chuyén hoic tinh gidn dé t6i uu héa nguén luc.

Bénh vién Mudng Lét - huyén vung cao bién gidi -
thi€u nhan luc, phan anh thach thic chung trong thu hut
nhan lycy té vé vung sau viing xa, da dugc nhiéu bao céo
chira[10].

Sosanh quécté vabaihockinh nghiém

So véi cac nudc trong khu vuc, ty 1é dugc si/1 van dan
cUa Viét Nam (khodng 3,0) con thap hon Thai Lan (5,5) va
Malaysia (6,2) [9]. Tai Thanh Hda, véi dan s6 3,7 triéu, ty 1é
dugc si dai hoc tr& 1én (138 nguai) chi dat 0,37/1 van dan,
thap hon nhiéu so v6i muctiéu 4/1 van dan ctia Chién lugc
qudc gia. Bai hoc tir Thai Lan cho thdy chinh sach dao tao
va phan bé nhan luc hop ly, két hop uu dai cho viing khé
khan, cé thé cdithién dang ké tinh trang thi€u hut [9].
KETLUAN

Nhan luc Dugc tai 29 bénh vién céng lap tinh Thanh
Ho6anam 2024 c6 téng s6 368 ngudi, véi dac diém:

- Nif chiém uu thé (77,73%), d6 tudi 31-50 chiém
77,17%, nhan luc tré chi 10,06% — nguy co thiéu hutké can.

- Trinh d6 cao déng la chl yéu (52,67%), sau dai hoc
chiém 12,77%, tap trung &tuyén tinh.

-Chdrcdanh hang IV chiém 62,45%, 97,28% trong bién
ché, 85,06% c6 kinh nghiém >10 nam.

- Vi tri th kho phé bién (26,82%), dugc lam sang chi
12,24%.

- Nhu cau: 50% bénh vién tuyén tinh va 26,32% tuyén
huyén thi€u dugc si lam sang (NP 131) - day la luc lugng
Idng c6t cho y té xa trong giai doan sap nhap xa. C6 60%
bénh vién tuyén tinh thi€u nhan lyc Dugc vaTTBYT (theo
TT03), trong khi tuyén huyén cht yéu thisa.
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