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TOM TAT

Muc tiéu: Bdnh gid murc d6 hailong va mét sé yéu té lién quan & ngudi bénh dau than kinh toa diéu tri ndi trd tai Bénh
viénY hoc cétruyén (YHCT) B6 Céng an nam 2026.

Déituong va phuong phdp: Nghién ciiu mé ta cdt ngang trén 256 ngudi bénh diéu trinéi tra tirthdng tirthdng 12 ndm
2025 dén thdng 04 ndm 2026, chon mdu thudn tién. Mdic dé hailong vé cham séc diéu duéng dugc ddnh gid bdng bé cdu héi
19muc, thang Likert 5 muc. S6 liéu xirly béing SPSS 22.0; nguéng y nghia p<0,05.

Kétqua: Tuéi trung binh clia ngudibénh Id 58,0 + 13,7; nitchiém 72,0%; 40,6% ngudi bénh bj dau than kinh toa do thodt
vi dia dém. Sau diéu tri, mirc d dau cdi thién ré rét: 74,2% ngudi bénh khéng con dau (VAS = 0), 25,8% con dau nhe (VAS 1-3),
khéng con trudng hop dau vira hodic dau ndng. Biém hailong chung vé cham séc diéu duéng dat 4,39+ 0,77, véi 80,9% ngudi
bénh hai long. N6i dung dugc ddnh gid cao nhdt la huéng dan truéc khi xudt vién va hé tro sau xudt vién, thdp nhdt la méi
truong cham séc. Trinh d6 hoc vdn tortrung cdp trélén cé lién quan, cé y nghia théng ké véi mic dé hailong cta ngudi bénh
(OR=2,46,95%Cl: 1,14-5,28;,pthéng =0,018).

Két lu@n: Ngudi bénh c6 muc do hailong khd cao. Can duy tri chdt lugng chdm sdc, cdi thién méi trudng diéu tri, téng
cuong gido duc stic khde.

Tirkhéa: Dauthan kinh toa, swhailong, cham séc diéu dudng, yéu télién quan.
ABSTRACT

Objective: To assess the satisfaction levels and identify related factors among inpatients with sciatica treated at the
Ministry of Public Security Traditional Medicine Hospital in 2026.

Subjects and methods: A cross-sectional descriptive study was conducted among 256 inpatients with sciatica at the
Ministry of Public Security Traditional Medicine Hospital from December 2025 to April 2026. Participants were recruited using
convenience sampling. Patient satisfaction with nursing care was assessed using a 19-item questionnaire based on a 5-point
Likertscale. Data were analyzed using SPSS 22.0; statistical significance was set at p<0.05.

Results: The mean age of the patients was 58.0 + 13.7 years; 72.0% were female, and 40.6% had sciatica secondary to
lumbar disc herniation. Pain improved markedly after treatment: 74.2% of patients reported no pain (VAS = 0), while 25.8%
reported mild pain (VAS 1-3); no patients experienced moderate or severe pain at discharge. The overall mean satisfaction
score for nursing care was 4.39 + 0.77, with 80.9% of patients reporting satisfaction. The highest-rated domain was discharge
education and post-discharge support, whereas the care environment received the lowest rating. Educational attainment at
thevocational or higher level was significantly associated with patient satisfaction (OR =2.46;95% Cl: 1.14-5.28;,p=0.018).

Conclusion: Inpatients with sciatica reported a relatively high level of satisfaction with nursing care. Maintaining care
quality,improving the treatment environment, and strengthening health education for patients are recommended.

Keywords: Sciatica, satisfaction, nursing care, related factors.
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DAT VAN DE

Dau than kinh toa la hoi chiing thudng gap, cht yéu
do chén ép hodc kich thich ré than kinh that lung cung,
bi€u hién bang dau lan tur that lung xuéng méng va doc
chi duéi. Bénh hay gap & |ira tudi lao dong, anh hudng rd
dén van dong, sinh hoat hang ngay va chat lugng cudc
s6ng, déng thailam tdng gdnh nang cham socy té[11.

Trong diéu tri bao tén, cham soc diéu duéng cé vai trd
hé trg gidam dau, cai thién chiic ndng van déng va han ché
tai phat. Bén canh két qua diéu tri, mic do hai long cla
ngudi bénh la chi sé quan trong phan anh chat luogng
cham séc, déng thai lién quan dén tuan tha diéu tri va
hiéu qua phuchéi[2].

Su hai long ctia ngudi bénh chiu tac dong bdi nhiéu
yéu t6 nhu nang luc chuyén mén, thai do phuc vy, hiéu
qua diéu tri, diéu kién co s& vat chat va chat lugng tu van,
giao ti€p clia nhan vién y t&. Ngoai ra, cac dic diém ca
nhan nhu tudi, gidi, trinh d6 hoc van, thai gian mac bénh
va muic d6 dau cling cé thé anh hudng dén danh gia ctia
nguoibénh[3].

Tai Bénh vién Y hoc 8 truyén B6 Céng an, s6 lugng
ngudi bénh dau than kinh toa ngay cang tang, tuy nhién
hién chua cé nghién ctu danh gid mét cach hé théng vé
muic d6 hai long clia ngudi bénh va cac yéu té lién quan
trong qué trinh cham séc. Vi vay, nghién clu dugc thuc
hién nham muc tiéu: Danh gia mic dé hailong va mot s6
yéu t6 lién quan & ngudi bénh dau than kinh toa diéu tri
noitrd taiBénh viénY hoc cé truyén Bo Cong an nam 2026.

D0 TUONG VA PHUONG PHAP NGHIEN CUU

Paditugng nghién ciu

Ngudi bénh dau than kinh toa dang diéu tri néi tru tai
BénhviénY hoc cétruyénBé Congan.

Tiéu chudn chon bénh nhéan:

- Ngudi bénh dugc chin doan xac dinh dau than kinh
toa[4l.

-Ngugi bénh dugc cham séc diéu dudng - vat ly triliéu
taiBénhviénY hocc8truyénBo Congan.

-Ngudi bénh dong y tham gia nghién ctru.

Tiéuchudn logitrur:

-Ngudibénh mackém bénh cap tinh nang.

-H6 sobénh an khéng day du.

-Ngusi bénh khéng cé kha nang phéihgp dé thu thap
thongtin.

Dia diém va th&igiannghién ciu

Nghién ctu dugc tién hanh tai Bénh vién Y hoc c8
truyén Bo Céng an tir thang 12 ndm 2025 dén thang 03
nam 2026.

Phuong phap nghién ctiu

y;

Thiétkénghién ciru: M6 ta cdtngang.

Cémauvaphuong phdp chon méu:

C&méu: Ap dung cong thiic c& mau cho udc tinh mot
tylénhusau:

n= ZZ(H]/Z)%

Trong dé:

nlasé ngudibénh dau than kinh toa can thuthap

Chona=0,05c6Z2=1,96

p la ty l&é ngudi bénh hai long déi véi cong tac cham
soc diéu dudng. Chon p =0,79theo Nguyén Thi Nguyét va
cdng su“Khao sat su hai long clia ngudi bénh noi tra doi
VGi cong tac cham séc clia Diéu dudng va mét s6 yéu té
lién quan tai Bénh vién da khoa Xanh P6n nam 2021 [5].

dlasaisolyachon,ldyd=0,05

Thay sé vao ta cd cdmau dukién n=256 ngudibénh.

Phuong phdp chon méu:

Chon mau thuan tién, chon lan lugt tat cd ngudi bénh
dau than kinh toa du tiéu chuan Iya chon trong thai gian
nghién ctu tai Bénh vién Y hoc ¢ truyén Bé Cong an cho
dén khidu cdmau thidunglai.

Céng cu va tiéu chudn ddnh gid:

Thang do sy hai ldong cta ngudi bénh vé cong téc
cham séc cta diéu dudng: Khao sat su hai long ctia nguoi
bénh vé céng tac cham séc cta diéu dudng dua trén bod
cau hdi c6 19 cau véi moi cau hoi dugc tinh theo thang
diém Likert Scale déang gia ti 1 dén 5. Su hai long cda
ngudi bénh déi véi cdng tac cham soc cla diéu dudng
dugc danh gia & cac muc: 1 1a rat khong hai long, 2 1a
khéng hailong, 3 1a binh thudng, 4 1a hailong, 5 1a rat hai
long [5].

Phuong phap xi ly va phan tich sé liéu

D{r liéu dugc thu thap, quan ly vao file Excel va phan
tich bang phan mém SPSS 26.0. Thuat toan dugc st dung
trong nghién ctiu la dém sé lugng, tinh ty 1& %, gia tritrung
binh, d6 léch chuan SD, kiém chi-binh phuong (x%) cho cac
bién dinh tinh, kiém t-test, ANOVA. VGi d6 tin cay 95%, két
qua c6 y nghia thong ké khi p<0,05. Cac bién c6 y nghia
(p<0,05) dugc dua vao phan tich da bién (héi quy logistic)
dé tinh Odds Ratio (OR) va khoang tin cay 95% (95%Cl),
xacdinhyéuté anh huéng doclap.

Pao duic trong nghién citu

Nghién ctu da dugc théng qua Héi dong Bao dtic
trong nghién ctu Y sinh hoc thuéc Trudng Pai hoc Thdng
Long, s6 14/2025/HPDD ngay 13/11/2025. Tat ca bénh
nhan déu dugc giai thich ré muc tiéu nghién ctu va ky
cam kéttham gia tu nguyén.

KET QUA
Théng tin chung cua déi tugng nghién cuu
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Bdng 1. cic diém nhdn khdu, xé héi ctia ngudi bénh

Pac diém déi tuong nghién ciu

S6 lugng (n)

Ty 18 (%)

T 18- 35 tudi 19 74
T 36 - 59 tudi 95 37,1
Tudi > 60 tudi 142 55,5
Min 22
Max 84
Mean +SD 58,0+ 13,7
Gisi Nam 72 28
N 184 72
. N s < Trung hoc phé théng 114 44,5
UG Trung cap trg [én 142 55,5
_ ... Thanh ph6 188 73
Noi song hién tai Nangthén 63 27
Huu tri 95 37,1
Cén bo, nhan vién van phong 69 27
Nghé nghiép Néng dan 20 7,8
Cong nhan 18 7
Cong viéc khac 54 21,1

Tudi trung binh ctia ngudi bénh noi trd 1a 58,0 (£13,7).
N(t gap 2,55 lan so v6i nam. Ngudi bénh chd yéu c6 trinh

Bdng 2. Béic diém bénh ly cia ngudi bénh

dd van hoa tu trung cap tré 1én (55,5%) va sinh séng &
thanh phé (73%). Phan 1én ngudibénh la huu tri (37,1%).

DPac diém déi tugng nghién ciru S6 lugng (n) Ty 1é (%)
) (@) 104 40,6
Thoat vi dia dém Khong 152 594
0 diém (khéng dau) 0 0
1-3 diém (dau nhe) 0 0
VAS vao vién = 5
’ 4-6 diém (dau vUa) 248 96,9
>6 diém (dau nang) 8 3,1
0 diém (khong dau) 190 74,2
. 1-3 diém (dau nhe) 66 25,8
VAS ra vién -
4-6 diém (dau vua) 0 0
>6 diém (dau nang) 0 0
. >6 tha 130 50,78
Thai gian mdc bénh il
1-6 thang 126 49,22
2 S R e 7-21 nga 199 74,22
SO ngay diéu tri ngay
>21 ngay 57 22,26

S6 ngudi bénh dén diéu tri nguyén nhan gay dau than
kinh toa do thoat vi dia dém chiém phan it hon (40,6%). Tai
thai diém vao vién 100% ngudi bénh c6 dau nhung thdi

diém ra vién c6 74,2% ngudi bénh khong dau va 25,8%
con dau nhe. Thai gian mac bénh da phan trén 6 thang va

thoi gian diéu tri dudi 21 ngay.
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AN

Muic d6 hai long ciia ngudi bénh déi véi cdng tac cham séc diéu dudng

Bdng 3. Diém trung binh hailong ctia NB vé CS diéu dudng

Néi dung X+ SD
Thong tin giai thich, hudng dan 4,41 +0,77
Ky ndng chuyén mén va theo doi 4,39+0,79
Thai d6, giao tiép, hd trg tinh than 4,37+0,79
Méi truong cham séc 4,35 +0,83
Hudng dan trudc khi xuat vién va hé trg sau xuat vién 4,44 + 0,82
Chung 4,39+0,77

Chi sé hailong chung vé cham soc diéu dudng la 4,39  vién va hé trg sau xuat vién la cao nhat véi 4,44 + 0,82
+0,77 diém. Trong d6, diém trung binh hailong vé cham  diém. Diém trung binh cda linh vuc méi trudng cham séc
soc diéu dudng theo linh vuc hudng dan trude khi xuat  lathdpnhatvai4,35+0,83 diém.

Bang 4. Phdn loai muc dé hai long vé chdm séc diéu duéng

- Théng tin S6 lugng (n) Ty 1é (%)
Muc d6 hai long cham séc diéu dudong
Hai long (R4t hai long /Hai 1ong) 207 80,9
Chua hai long (Binh thudng/ khéng hai long) 49 19,1
Téng 256 100

Trong téng s6 256 ngudi bénh tham gia nghién ciu, da s6 ngudi bénh danh gia hailong, ty 1& cao gap 4,22 14n so Vi
nhém dénh gid chua hailong.

Mdi lién quan giita muc dé hai long ctia ngudi bénh déi véi cong tac cham séc diéu duéng

Bdng 5. Lién quan gidia tudi va trinh d6 hoc vdn véi mic dé hai long chung cta ngudi bénh (n=256)

Muic d6 hai long

Théng tin Hailong Chua hailong OR P
SL % SL % (95%Cl)
< 60 tudi 100 87,7 14 12,3 117
Tui > 60 tudi 122 85,9 20 14,1 0,5-2,4) 0,67
Trinh d6 hoc > Trung cap 130 91,5 12 8,5 2,46 0018
van <PTTH 92 80,7 22 19,3 (1,14 - 5,28) ’

Kha nang hailong chung 8 nhém cé trinh ddvanhéa  5,28). Kha nang hai long chung & nhém <60 tudigap 1,17
trung cdp tr& 1én cao gdp 2,46 1an nhém c6 trinh @@ THPT  1an so v&i nhdm = 60 tudi, khdng cé y nghia théng ké vai
trd xuéng co y nghia théng ké véi p<0,05, 95%Cl (1,14-  p>0,05,95%Cl (0,5-2,4).

Bdng 6. Méi lién quan gitia ddic diém bénh ly va miic dé hai long cda ngudi bénh (n=256)

Muc do hai long

Théng tin ~ Hailong Chua hai long OR p
(R4t hai long/ Hai (Binh thudng/ 0
N I T (95%Cl)
long) khong hai long)
n (%) n (%)
r R Khong 129 84,9 23 15,1 0,66
e 93 89,4 1 10,6 (0,31-1,42) Qe
S aa 4-6 diém 216 87,1 32 12,9 2,25
MUEEDCENNRD = 6 75 2 25 (0,43-11,63) Ol
Thoi gian méac 1- 6 thang 104 82,5 22 17,5 0,48 0,052
bénh >6 thang 118 90,8 12 9,2 (0,22-1,01) !
Séngay diéutri  7-21 ngay 173 86,9 26 13,1 1,08 0,849
>21 ngay 49 86,0 8 14,0 (0,46 - 2,55) !

TAP CHI Y DUGC CO TRUYEN VIET NAM |33



BAI NGHIEN CUU -

Ty l& hai long ctia ngudi bénh dao dong tur 75,0% dén
90,8% gilta cac nhdm nghién ctu. Chua ghi nhan méilién
quan co y nghia théng ké gitta muc dé hai long vai tinh
trang thoat vi dia dém, mudc do dau VAS, thai gian mac
bénh va s6 ngay diéu tri (p>0,05). Tuy nhién, thai gian méc
bénh cé xu hudng lién quan dén muc d6 hai long
(OR=0,48;KTC95%:0,22-1,01;p=0,052).

BANLUAN

Nghién cttu ghi nhdan ngudi bénh dau than kinh toa
diéu tri ndi trd tai Bénh vién Y hoc ¢ truyén B6 Céng an c6
tuditrung binh 58,0 + 13,7; nhém =60 tudi chiém ty lé cao
va n{r giGi chiém uu thé. Dac diém nay phu hgp véi dich té
hoc ctia dau that lung kém dau lan kiéu ré, thudng gap &
ngudi trung nién va cao tudi do thodi hoa cot séng, thoat
vi dia dém va cac bién déi co xuong khdp theo tudi
[11,[21,[4]1,[6]. Theo NICE, dau that lung va dau than kinh
toa can dugc ti€p can toan dién, két hop diéu tri bdo ton,
phuc héi chiic ndng, gido duc stic khée va hé trg ngudi
bénhtuquanlybénh([7].

Sau diéu tri, muc d6 dau ciia ngudi bénh cai thién ro
rét. Khivao vién, da s6 ngudi bénh cé muc dau trung binh
(VAS 4-6 diém chiém 96,9%). Khi ra vién, ty 1& ngusi bénh
khéng con dau (VAS = 0) chiém 74,2%, s6 con lai cht yéu &
muc dau nhe (VAS 1-3 diém). K&t qua nay cho thay diéu tri
ndi trd két hgp cham séc diéu dudng va phuc héi chiic
nang mang lai hiéu qua gidm dau ro rét trén lam sang.
Nhan dinh nay phu hgp véi nghién ctu ctia Lé Thi Kim
Phugng va Nguyén Thi Thu Hang (2025), cho thdy cac
phuong phap vat ly triliéu gop phan giam dau va cai thién
chiic nang van dong & ngudi bénh dau than kinh toa [3].
Giam dau khéng chi phan anh hiéu qua diéu tri ma con
g6p phan cai thién cdm nhan ctia ngudi bénh vé toan bo
quatrinh chdm soc[11,[31,[4],[7].

V& muc do hailong, diém hai long chung déi véi cong
tdc cham soc diéu dudng dat 4,39 + 0,77 diém, véi ty 1& hai
Idng 12 80,9%. K&t qua nay tuong déng véi nghién ctu chia
NguyénThiNguyét va cong su tai Bénh vién Da khoa Xanh
P6n nam 2021, trong dé ty |é hai long cGia nguasi bénh noi
tra déi véi cham soc diéu dudng dat khoang 79% [5]. So
sanh vdi cac nghién ctru quéc té, két qua nay ciing nam
trong xu huéng chung la muc hai long diéu dudng tuang
d6i cao, d6ng thdi nhdn manh vai trd clia cham séc ca thé
héa va giao tiép hiéu qua gitta diéu dudng vSi ngudi bénh
[91101.

Khi phan tich theo tiing linh vuc, ngudi bénh hailong
cao nhat vai ndi dung hudng dan trudc xuat vién va hé trg
sau xuat vién, trong khi méi trudng cham séc c6 diém
thap nhat. Diéu nay cd y nghia thuc hanh ré rét vi dau than
kinh toa la bénh ly dé kéo dai va tai phat, doi hoi nguai
bénh dugc hudng dan day du vé tu thé, van dong, tuan
thu diéu tri va theo déi triéu ching sau ra vién [11,[41,[7].
Viéc moi trudng cham soc ¢ diém thap nhat cho thdy cac
yéu t6 nhu budng bénh, vé sinh, tiéng én, su riéng tu va

diéu kién sinh hoat néi tri van anh hudng dén cdm nhan
cliangudibénh [8],[10].

Phan tich yéu t6 lién quan cho thay ngudi bénh co
trinh d6 hoc van turtrung cap tré 1én c6 kha nang hailong
cao hon cé y nghia théng ké so v6i nhém hoc van thap
han. Két qua nay khac vai nghién ctu quy mo I6n tai Viét
Nam ctia Nguyen va cdng su, trong d6 ngudi bénh cé trinh
dd hoc van thap hon c6 xu huéng bao cdo muc hai long
chung cao han [8]. Tuy nhién, két qua nghién ctu nay van
phu hgp véi nhan dinh rang cac dic diém nhan khiu hoc
nhu tudi, thu nhap va hoc van cé thé lién quan dén su hai
long diéu dudng [9]. C6 thé ly gidi ring ngudi bénh cé hoc
van cao hon thudng ti€p nhan théng tin t6t hon, hiéu rd
muc tiéu diéu tri va tuan thi huéng dan cham soc, tu do
danh gia tich cuc hon d6i véi cong tac diéu dudng.

Ngoaira, nhom ngudi bénh mac bénh trén 6 thang co
xu huéng hai long cao hon nhém mac bénh tir 1-6 thang.
Ngudi bénh man tinh thudng da trai qua nhiéu dot dau
hoac nhiéu phuong phap diéu tri, nén khi dugc cham séc
bai ban, gidm dau hiéu qua va huéng dan cu thé, ho dé
nhan thay Igi ich ctia qua trinh diéu tri. Mot s6 yéu té khac
nhu tudi, nghé nghiép, thoét vi dia dém, mdc do dau va sé
ngay diéu tri chua cho thay maéilién quan coy nghiathéng
ké véi muc do hai long. Biéu nay ggi y rang su hai long
khéng chi phu thudc vao ddc diém bénh ly, ma con lién
quan chat ché dén cach thiic cham sdc, giao tiép, theo doi
va kha nang dap ung nhu cau thuc té€ ctia ngudi bénh
(51,[81,[91,[10].

Tém lai, cdng tac cham soc diéu dudng tai Bénh viénY
hoc ¢6 truyén B6 Cong an dat muc hai long kha cao &
ngudi bénh dau than kinh toa, dac biét trong hoat déng
hudng dan trudc va sau xuéat vién. Tuy nhién, bénh vién
can tiép tuc cai thién moéi truong cham soc, déng thoitang
cudng truyén théng gido duc stc khde theo huéng ca thé
héa, nhat la v6i ngudi bénh mai mac bénh hodc c6 kha
nang ti€p nhan thong tin con han ché. Pay la nhiing giai
phap thiét thuc nham nang cao chat lugng cham séc diéu
dudng va cai thién trai nghiém diéu tri clla ngudi bénh
[51[81,[91,[10].

KETLUAN

Ngudi bénh dau than kinh toa diéu tri ndi trd tai Bénh
vién Y hoc ¢8 truyén Bé6 Céng an c6 muc do hai long kha
cao déi v6i cong tac cham séc diéu dudng, véi diém hai
long chung dat 4,39 + 0,77 va ty 1é hai long |a 80,9%. Linh
vuc dugc danh gia cao nhat la huéng dan trudc xuat vién
va ho trg sau xuat vién, trong khi méi trudng cham séc cé
diém thap nhat. Trinh dé hoc van tur trung cdp tré 1én la
yéu t8 lién quan cé y nghia théng ké vai muc dé hailong
cla ngudi bénh. K&t qua nghién ctu cho thay can tiép tuc
duy tri chét lugng cham soc diéu dudng, déng thai chu
trong cai thién méi trudng cham soc va tang cudng truyén
théng - gido duc stic khde nham nang cao hon nita su hai
long clia ngudibénh.
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