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Panh gia thuc trang giao ti€p cta diéu dudng,
Ky thuat vién va nit ho sinh doi véi ngudi bénh
tai Bénh vién Tué Tinh

ASSESSMENT OF COMMUNICATION STATUS OF NUTRITIONAL,
TECHNIQUES AND MIDWIVES FOR PATIENTS AT TUE TINH HOSPITAL

Nguyén Thi Phwong'; Lé Thi Tuyét'; Hoang Cong Thuc?
"Hoc vién Y Dwoc hoc cb truyén Viét Nam, 2Dai hoc Bong Do

TOM TAT

Qua khao sat 306 nguoi bénh dén kham va diéu tri tai Bénh vién Tué Tinh vé giao tié}) ciia diéu duong,
ky thudt vién va nir ho sinh hién dang cong tac tai Bénh vién voi muc tiéu: Mo ta thyc trang giao tié’p cua
diéu duwong, ky thudt vién va nir ho sinh doi véi nguoi bénh (NB) dén khdam va diéu tri tai Bénh vién Tué Tinh.

Phwong phdp: M& td cdt ngang thong qua phong van truc tiép nguoi bénh dén kham va diéu tri tai
bénh vien Tué Tinh b&ng bo cong cu dwoc thiét ké sdn.

Két qua: Diéu dwdng, ky thudt vién va nit hg sinh dwoc ngueoi bénh danh gia: Giao tiép doi voi nguoi
bénh chu dao, niém no 81,0%; Gidi thich cdc cdu héi cia nguoi bénh ro rang, dcfy du 77,1%, Sw dap ung
khi bénh nhan goi, hoi rat hai long 33,7%, Thai do cam thong doi véi bénh tt va dau dom cua nguoi bénh
83,0%; Gidi thich va tw vin trede khi lam cdc xét nghiém doi véi ngieoi bénh Rat hai long 81,4%,; Gidi
thich vé tinh trang bénh, phwong phdp va thoi gian duw kién diéu tri rat hai long chiém 74,2%.

Tir khéa: Giao tiép, ing xir, sy hai long ciia nguwoi bénh, diéu dudng, ky thudt vién
SUMMARY

Through a survey of 306 patients examined and treated at Tue Tinh Hospital about the communication
of nurses, technicians and midwives currently working at the hospital with acupuncture: Describing the
communication status of nurses, technicians and midwives for patients (NB) to see be and treat at Tue Tinh
Hospital.

Method: Cross-sectional description through face-to-face interviews of patients visiting and treating
at Tue Tinh hospital with a set of pre-designed tools.

Results: Nurses, technicians and midwives are evaluated by the patient: Communication with the
patient is 81.0%, Explain the patient’s questions clearly, in full 77.1%,; The response when the patient
called and asked was very satisfied 33.7%, Empathetic attitude towards illness and pain of the sick person is
83.0%;, Pre-tested treatment and counseling for patients are 81.4% satisfied; Explanation of the condition,
methods and expected duration of treatment was very satisfactory accounting for 74.2%.

Keywords: Communication, behavior, patient satisfaction, nurses, technicians.
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DAT VAN bE

Giao tiép 1a mot ki nang, 1a nhu cau cua con
nguoi trong xa hoi, giao tiép dong vai tro quan trong
trong doi séng. DPbi véi nganh y, diéu dudng, ky
thuat vién, nit ho sinh 1a ngudi dau tién tiép xic véi
nguoi bénh trong qué trinh ngudi bénh nam diéu tri
tai bénh vién. Theo thdng ké cho thay trung binh
mdi ngay ngudi bénh nhan duge su tiép xuc 15 - 20
phut v&i bac si, nhung nhan 6 - 8 1an sy tiép xuc véi
diéu dudng, hodc ky thuat vién, nir ho sinh tirc 1a
thoi gian tiép xtic v6i didu dudng khoang 2 - 2.5 gid
[6]. Giao tiép 1a mot hoat dong thuc hanh cham soc
ctia diéu dudng, 1a chi s6 danh gia chat luong bénh
vién, vi vay giao tiép can duoc quan tam, chu trong
hon dé huéng dén higu qua trong coéng tac cham
soc va diéu tri. Nham thay d6i phong cach phuc vu
nguoi bénh cua nhan vién y té, rén luyén ki ning
giao tiép, img xir, nang cao tinh than, thai do phuc
vy, cling ¢ niém tin va sy hai long ctia ngudi bénh,
dong thoi xay xung hinh anh dep cta nguoi y té Viét
Nam. Tai Viét Nam, trong nhitng nim qua By y té
d3 dua ra nhiéu quy dinh vé giao tiép g xir , giao
tiép trong cac co s& kham chita bénh [3], Quy tic
Ung xu cua cén b, vién chuc trong cac don vi su
nghiép y té [4], va Hoi Piéu dudng Viét Nam ciing
dd ban hanh Chuan dao dirc nghé nghiép cua diéu
dudng vién [5]. Tuy nhién hién nay van con tinh
trang cau git voi ngudi bénh va ngudi nha gay birc
xuc du ludn, anh hudng dén hinh anh bénh vién néi
chung va nhén vién y té noi riéng, dic biét 1a nganh
diéu dudng, k¥ thuat vién, nit ho sinh.

Pay thyc sy 1a van d& cap bach cin xem xét,
nghién ctru, danh gid mot cach nghiém tic va khoa
hoc & mot sb co s y té cling nhu ¢ Bénh vién Tu¢
Tinh dé tim ra nhimg giai phap pht hgp nham cai
thién va nang cao sy tin nhiém va hai long cua
nguoi dan d6i voi co sd kham chira bénh.

Trudc thyc trang trén, chung t6i thyc hién dé tai
v6i muc tiéu: M6 ta thiee trang giao tiép ciia diéu
dwdng, ky thudt vién va nit h sinh doi voi ngueoi
bénh (NB) dén kham va diéu tri tai Bénh vién Tué
Tinh nam 2016.

DOI TUGNG VA PHUGNG PHAP NGHIEN CUU

1.Pia diém, dbi twong nghién ctru

306 NB du 18 tudi tré 1én, dén kham, diéu tri tai
cac khoa Bénh vién Tug¢ Tinh, tir thang 03/2016 dén
thang 06/2016.

Loai trir NB 1a NVYT ( nhan vién y t&) va nhiing
nguoi khong du nang lyc hanh vi tra 161 cau hdi
nghién ctru, khong hop tac hoic khong dong ¥ tham
gia nghién cuu.

2. Phwong phap nghién ciru:

- Thiét ké nghién ctru: mo ta v6i diéu tra cit

ngang c6 phan tich.

- Phuong phép tién hanh nghién ctru:

+ Chuén bi phiéu nghién ciru theo céc tidu chi vé
giao tiép, tmg xir cia NVYT quy dinh tai Thong tu
s6 07/2014/TT-BYT [3] .

+ Nghién ctru vién giai thich muc dich, y nghia
cua nghién ctru cho NB.

+ Nghién ctru vién huéng din dé NB tu tra 10
cac cau hoi theo mau phiéu diéu tra.

+ Thu thap va xt 1i s liéu két qua diéu tra.
- Cac chi tiéu nghién curu:
* Sy hai long cua ngudi bénh vé kham, chira

bénh tai cac bénh vién vé giao tiép, ung XU cua Diéu
dudng, k¥ thuat vién va nit hd sinh.

* Muc do hai long dya trén thang do Likert [8]
vo1 5 muc do:

+ Mirc I: R4t khong hai 1ong, rat khong tot, rat
khong dong y.

+ Muc II: Khong hai long, khong t6t, khong
dong .

+ Muc II1: Chép nhan duogc.

+ Muc IV: Hai long, t6t, khang trang, dong y.

+ Mt V: Rat hai long, rat tbt, rat dong y.
4. Phwong phap xir 1y s6 liéu:

Xir 1y s6 lidu theo phuwong phép thong ké y hoc
SPSS 20.0

KET QUA
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Bang 3.1. Thai d6 d6i NB dén kham va diéu tri

Thai d9 diéu dudng véi bénh nhan S6 lwgng Ty 1¢
Chu déo, niém no 248 81,0
Binh thuong 31 10,2
Tho o, lanh ling 27 8,8
Tong 306 100,0

Két qua bang 3.1 cho thay: Théi do cua diéu dudng, ki thuit vién, ho sinh khi NB dén kham va diéu

tri tai bénh vién chu d4o, niém nd voi bénh nhan chiém 81,0%.

Bang 3.2. Diéu dudng, ky thuat vién, ho sinh tra 101, giai thich cac cau hoi ciia NB

Tra 1o, giai thich cac cau héi cia NB S6 lrgng %
Tra 10i, giai thich 15 rang, day du 236 77,1
Tra 10, giai thich chua rd rang, chua day di 70 22,9
Khong tra o1, khong giai thich 0 0,0
Téng 306 100,0

Két qua bang 3.2 cho th'?iy: NB danh gia diéu dudng, k¥ thuat vién, ho sinh tra 161, giai thich cac cau hoi
ctia NB 1 rang, ddy du 1a 77,1%. Tuy nhién van 22,9% chua giai thich 15 rang, ddy du cho NB. Dic biét
khong c6 diéu dudng, k¥ thuat vién, ho sinh nao khong tra 101, hodc khong giai thich cac cau hoi ciia NB.

Béng 3.3: Su dap ung khi bénh nhan goi, hoi.

e ki b nhim gy ot | 5 lwome (1306 Ty 16%
Rét hai long 102 33,7
Hai long 85 27,8
Binh thuong 75 24,5
Khéng hai long 44 14,1
Rét khong hai long 0 0,0

Két qua bang 3.3 cho thay: Su dap tmg ciia diéu dudng, ky thuit vién, ho sinh khi bénh nhan goi,
hoi danh gia rat hai long chiém 33,7%, hai long chiém 27,8%, binh thuong chiém 24,5%, khong hai long
chiém 14,1%.

Bang 3.4. Thai do ddi voi bénh tat va dau dén cua NB

Thai d§ voi bénh tat va dau dén cia NB S6 Irgng (n=306) Ty 1€ %
Cam thong 254 83,0
Binh thuong 52 17,0
Khong cam thong 0 0,0
Téng 306 100,0
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Két qua bang 3.4 cho thiy: Thai d6 cia diéu dudng, k§ thuat vién, ho sinh cam thong dbi v6i bénh tat

va dau dén cua NB 83,0%; Binh thuong 1a 17% va khong NB nao cho ring khong cam thong.

Bang 3.5. Giai thich va tu van trudc khi 1am cac xét nghiém.

Gidi thich va tu van truéc khi lam cic xét nghiém S6 lwgng (n=306) Ty 18%
R4t hai long 249 81,4
Hai long 52 17,0

Binh thuong 5 1,6
Khong hai long 0 0,0
Rét khong hai long 0 0,0

Két qua bang 3.5 cho thiy: diéu dudng, ky thuat vién, hd sinh giai thich va tu van trudc khi lam cac xét
nghiém d6i voi ngudi bénh Rat hai 1ong 81,4%; Hai long 17,0%; Binh thuong 1a 1,6%. Khong hai long 0%.

Bang 3.6. Giai thich vé tinh trang bénh, phuong phéap va thoi gian dy kién diéu tri

e e o P2 |56 by (=300 T§ 1%
R4t hai long 228 74,2
Hai long 73 23,9

Binh thuong 5 1,6
Khong hai long 0,0
Rét khong hai long 0,0

Két qua bang 3.6 cho thdy: diéu dudng, k¥ thuat vién, ho sinh gii thich vé tinh trang bénh, phuong phap
va thoi gian du kién diéu tri dugc bénh nhan danh gia : rit hai long 74,2%, hai 1ong 23,9%, binh thuong

1,6%. Khong hai long 0%

Khi NB dén kham va diéu tri tai Bénh vién Tué
Tinh, chi 81,0% NB danh gi4 Diéu dudng, ky thuat
vién va nit ho sinh c6 thai do “chu ddo, niém né, sin
sang glup d5” d6i v6i NB. Ty 16 nay la chua cao so
véi yéu cAu cta Bénh vién, tuy nhién, ti 1¢ NB danh
gi4 thai do cuia NVYT con thd o, lanh nhat chiém

8,8% va danh gia NVYT co thai d§ binh thuong 1a
10,2% (két qua bang 3.1). Piéu nay cho thay, tinh
than thai do va ki nang giao tiép ctia mot sb it Didu
dudng, k¥ thuat vién va ntt ho sinh con han ché,
hodc c6 tinh than phuc vu tdt, nhung thé hién hanh
vi chua khéo 1éo, chua thuyét phuc, 1am cho NB
hiéu chua dung. Thai d6 niém né 13 nét van hoa
trong tmg xir, dé nguoi bénh cam thay hai long va
mudn quay tro lai bénh vién khi chéng may bi dau

dm. Vi vay két qua nay da ching minh diéu dudng
k¥ thuat vién va nir hd sinh tai bénh vién Tué Tinh da
¢6 ¥ thire vé giao tiép, Gmg xtr véi ngudi bénh 1a mot
trong nhitng ndi dung chuyén moén ma diéu dudng
k¥ thudt vién va nit ho sinh can quan tim trong kham
bénh, chita bénh tai bénh vién, diéu nay da tao 1én uy tin
cho bénh vién Tué Tinh dbi véi nguoi dan dong trén dia
ban va nguoi dan trong ca nudc.

Tuy nhién so v6i két qua nghién ctru ctia ngueoi
bénh kham, diéu tri ngoai tru va noi tru tai Bénh
vién Quan y 87 [1], danh gia NVYT c6 thai d6 “chu
ddo, niém no, sin sang gitp d&” ddi véi NB 1a
88,2%, cao hon trong két qua ctia chiing toi.

Vé viée ¢o giai thich cho bénh nhan cia biéu
dudng, ky thuat vién va nir ho sinh chiém ty 1é
77,1%; Tuy nhién van 22,9% chua giai thich rd
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rang, ddy du cho NB (két qua bang 3.2). C6 18 cac
Pidu dudng, k¥ thuat vién va nir ho sinh rat cha
trong cong tac chuyén mén vé linh vuc cac ky thuat
cia minh nhu tudn tha diéu tri, cong tic chdng
nhiém khudn ..., nén khi bénh nhan goi hoi cac
Diéu dudng, k¥ thuat vién va nit ho sinh dép tng
chua duoc cao. Két qua nay cho thiy, van con nhiéu
NVYT chua chii trong dén thai d6 ciia minh trong
giao tiép v6i NB, tao cho NB 4n tuong chua tét, anh
huong xau dén sy hai 1ong ciia NB. Day 1a van dé
Bénh vién can tiép tuc quan tam, khéc phuc theo
tinh than “d6i mé&i phong cach, thai do phuc vu ciia
can by y té, hudng téi sy hai long cia NB” ma Bo
Y té da dé ra [2].

Su déap tng cua Diu dudng, ky thudt vién va
ntt hd sinh khi bénh nhan goi, hdi danh gia rat hai
long 33,7%, hai long ¢27,8%, binh thuong 24,5%,
khong hai long chiém 14,1% (két qua bang 3.3). K§
ning giao tiép cua thay thudc voi nguoi bénh va
than nhén cua ho 1a vin dé gén nhu bit budc dé tao
su déng cam, chia sé. Chinh sy chia sé, déng cam
¢6 thé giup than nhan va bénh nhéan giai téa ndi lo
bénh tat, tao su thong cam gitra ngudi bénh va théy
thubc nén khi bénh nhan goi, hoi ngudi thay thude
nén tra 10i can than, ty my. Vi két qua trong nghién
ctru nay cho thiy thyc trang cac Diéu dudng, ky
thudt vién va nit ho sinh co6 1€ quan tam nhiéu dén
chuyén mén k¥ thuat nén chua quan tim nhiéu dén
viéc dap tng khi bénh nhan goi, hoi. Do d6 can dé
xuét nhirng budi tap huin hay giao luu, thao luin vé
su dap tng khi bénh nhan goi hoi trong bénh vién
thoi gian toi.

Thai do cua Pidu dudng, k¥ thuat vién va ni
ho sinh cam thong di v6i bénh tat va dau don cua
NB 83,0% (két qua bang 3.4). Mic di co s vat
chat, trang thiét bi con thiéu nhung vé6i long nhiét
tinh khong quan kho khan dé cham séc bénh nhan,
su thong cam cua diéu dudng dbi v6i bénh tat cta
ngudi bénh da gdp phan vao hiéu qua diéu tri cua
bénh nhan. Két qua nay tuong duong véi két qua
nghién ciru clia cua nguoi bénh khdm, diéu tri ngoai
trit va noi tru tai Bénh vién Quan y 87 [1] danh gida
NVYT ¢6 thai d6 cam thong ddi v6i bénh tat va dau
don cuia NB la 84,4%,

7,

Piéu dudng, k¥ thuat vién va nir ho sinh giai
thich va tu van trude khi 1am cac xét nghiém ddi voi
nguoi bénh dugc danh gia Rat hai long 81,4%, Hai
1ong17,0% (két qua bang 3.5). Piéu nay cho thiy
ho di nhan thirc va thé hién kha tét yéu cau chuyén
mon nay. Chiing toi cho rang, dé NB tin tuong, giam
su dau don, lo léng, hoai nghi, NVYT can lam tbt
khau giai thich trudc khi tién hanh 1am céac ki thuat,
dé NB an tam lam céac k¥ thuat, diéu tri, phdi hop
v6i NVYT. Tuy nhién, két qua nay thip hon trong
nghién ctru ciia Nguyén Thi van Anh tai Bénh vién
Quany 87 [1], NVYT tu vén, giai thich trude khi
tién hanh lam ki thuat, thu thuat trén NB: RS rang,
day du: 90,4%; nhung cao hon két qua trong nghién
ctru cia Pham Thi Tram [7], ciia nguoi bénh diéu tri
tai khoa ndi bénh vién truong Pai hoc Y Dugc Hué
Diéu dudng, rat hai long 23,61%.

Diéu dudng, k¥ thuat vién va nir ho sinh giai
thich vé tinh trang bénh, phuong phap va thoi gian
du kién diéu tri dugc bénh nhan danh gia rat hai
1ong chiém 74,2% (két qua bang 3.6). i voi nguoi
bénh, sy nhe nhang khéo 1éo trong k¥ thuat chuyén
mon, su cham soc an can chu dao, nhiing 101 dong
vién tham hoi diu dang cua nguoi y ta didu dudng,
ky thudt vién va nit ho sinh hing ngay bén canh
nguoi bénh 1a mot trong nhimg yéu t quan trong
gop phan diéu tri thanh cong ciing nhu 1am ting sy
hai 1ong ctia nguoi bénh dbi véi Bénh vién.

Trong thoi gian qua cong tac cham soc phuc vu
ngudi bénh tai Bénh vién da c6 nhiéu tién bo, tuy
nhién van con cé nhitng phan nan ctia ngudi bénh,
ngudi nha ngudi bénh va ciia dong nghiép vé nhiing
han ché trong giao tiép ctia nhan vién y té n6i chung
va doi ngii Diéu dudng, k¥ thuat vién va nir ho sinh
no6i riéng khién mdi ching ta can phai quan tam,
xem xét va 1am thé nao dé nang cao k¥ thuat giao
tiép, nang cao vian hoa nghé nghép cho doi ngii Piéu
dudng, k¥ thuat vién va nit hd sinh.

KET LUAN

Qua khdo sat 306 nguoi bénh dén kham va diéu
tri tai Bénh vién Tué Tinh vé giao tiép cua diéu
dudng, k¥ thuat vién va nit ho sinh cho thiy:

- Giao tiép d6i v6i NB chu d4o, niém né véi
bénh nhan chiém 81,0%.
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- Giai thich cac cau hoi ciia NB 13 rang, day du - Giai thich va tu van truée khi lam céc xét
77,1%. nghiém ddi véi ngudi bénh Rat hai long 81,4%;

- Su d4p tmg khi bénh nhan goi, hoi rat hai long - Giai thich vé tinh trang bénh, phuong phéap va
33,7%. thoi gian du kién diéu tri rat hai long chiém 74,2%.

- Thai d6 cam thong ddi véi bénh tat va dau don
cua NB 83,0%.
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